THORNTON PARK ICE ARENA COVID-19 GUIDELINES FOR RINK USE
The City of Shaker Heights Recreation Department welcomes you back to the
Thornton Park Ice Arena. For your safety and the safety of our staff, please adhere to the
following guidelines.
IMPORTANT:
 Enter at your own risk. All guests are expected to self-check for COVID-19 symptoms
before entering facility. If you are experiencing symptoms of COVID-19 you may be asked to
leave.
 Only skaters who are listed on the roster and coaches will be allowed access into the rink. One
parent of children ages 10 and under may accompany their child.
 Participants should arrive dressed to skate. Chairs will be available near the rink for tying
skates only. The locker rooms are currently unavailable and changing in the restrooms is not
permitted. Only 1 person permitted in the restroom at a time.
 Bring your own hand sanitizer and wash or disinfect hands frequently.
 Please bring your own pre-filled water bottle to the facility. The drinking fountains are
currently unavailable, but the bottle filler in the rink is available for use.
 Enter through the lobby and exit through the large double doors in the rink area. Skaters and
coaches will be allowed into the facility 10 minutes before a session and must exit the arena
within 10 minutes of the end of the session.
 Gathering in the lobby and/or rink area is not permitted. Parents who are assisting their
children ages 10 and under should remain seated near the rink for the duration of the session
in the seat that their child used to tie their skates and store their belongings.
Mask Policy for Thornton Park Ice Arena:
 Everyone must wear a face mask while inside ALL City facilities, including Thornton Park Ice
Arena, including children 10 years and older, unless an individual falls under one of the
exceptions.
 Skaters must wear masks, except masks may be removed while a skater is actively participating
in physical activity on the ice.
 Coaches and chaperones are required to wear masks at all times, unless they fall under one of
the exceptions.
Exceptions to Mask Policy:
 Participants actively engaged in a sport or activity with active movement;
 People with medical conditions that restrict breathing, people with a disability for which a face
covering is not recommended, people with mental health conditions, or those communicating
with someone with a disability where a mask inhibits communications (note: the City may
request written justification for an individual not to wear a mask); and
 Children under 10 years of age.

